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	Outlook task 
	Total Duration

	Outlook mail profile 

	Create a NEW Outlook mail profile 
	

	
	

	Open existing Outlook mail profile
	

	
	

	Send and receive mail item 

	Send mail (outbound check)
Measure the time that it takes until you are the “destination recipient” get the mail.   
	

	Send empty mail item to yourself.
	

	Send empty mail item to another organization recipient.   
	

	Send empty mail item to external recipient.   
	

	
	

	Send mail item + 5MB attachment to yourself.
	

	Send mail item + 5MB attachment to another organization recipient.   
	

	Send mail item + 5MB attachment to external recipient.
	

	
	

	Performing Outlook Search 

	Perform Outlook search for a specific mail item 
	

	Invite other recipient to a calendar meeting, measure the time that it takes to the “Free\Busy” time of the other recipient to appear. 
	

	
	

	Outlook calendar 

	Create a new Outlook calendar meeting 
	

	
	

	View the content of the Address Book (GAL)
	

	Create a NEW mail, click on the “To…” button. 
Measure the time that it takes until the content of the address book appears. 
	

	
	

	Outlook shared calendar 

	Recipient A (calendar owner) – create a NEW meeting 
Recipient B – (the recipient that can view the shared calendar) – measure the time that the calendar meeting “appears” in the calendar that recipient B add to his Outlook mail profile. 
	

	
	

	Public Folder
	

	Access the content of a specific Public Folder 
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